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TERMS AND CONDITIONS
OF YOUR ACCOUNT

AGREEMENT: This document, along with ather documents we give you pertaining
to yaur accour{s), Is & contract that establishes niles which control your account{s} with
us. Please read this carefully, If you sign the signature card or open or continue to have
an account with us, you agree 10 these rules. You will receive a separate schedute of
rates, qualifying balances, and fees If they are not included in this document. B you
have any questions, please call us.
This agreement b5 subject to applicable federal laws and the lews of the state of
Michigan {except to the extent that this agreement can and does vary such niles or
faws). The body of state and federal faw that govermns ouwr relationship with you,
however, is too large and complex o be reproduced here.  The purpose of this
document is to:
{1} summarize some faws that apply to common ransactions;
(23 estabilish rules to cover transactons o events which the (3w does not requiate;
(3 estatlish rules for certain evenls of transactions which he faw regulates but
permits variation by agreement; and
(43 give you disciosures of same of our polices to which you may be entitted or in
whith you may be Interested.,
If any proviston of this document is found to be unenforceable according to its temms, afl
remaining provisions will continue In full force and effect. We may permit some
vatations from our standard agreement, but we must agree to any varation In writing
elthet an the signature card for your acoount of In some other document.
Ag ysed in this document, the words "we,” "our,” and “us™ mearn the Anancial institution
and the words “you™ and “your” mean the account holder(s) and anyone else with the
authority to deposit, withdaw, of exercise control over the funds In the acoount. The
headings in this document are for conventence o reference only and wlll not govem the
interpretation of the provisions. Unless it woukl be incansistent to do so, words and
phrases used In this document should be construed so the singular includes the plural
and the plura! tncludes the stagular.
BYLAWS - Our bylaws, which we may amend from bme to time, establish basic rules
about ouwr credit union policies and operations which affect your accourt and
membership. You may obtain a copy of the bylaws on request. Cur right to requine you
te give us notice of your Intention to withdraw funds From your account is descrbed in
the bylaws. Unless we have agreed otherwlse, you are not entitted to receive any
crigtnal item after it is paid, although you may request that we send you ap item(s) or 8
copy of an item(s). Dividends are based on cumrent samings and available eamings of
the cred union, after providing for required reserves.
LIABILITY - You agree for yourself {and the person of entity you represent if you
sign as a representative of another) to the terms of this acocount and the schedule of
charges. You authotize us to deduct these charges directly from the account balance as
accred. You will pay any additional reasonable chiarges for services you reguest which
are not covered by this agreement.
Each of you also agrees to be jointly and severally {individually) liatie for any account
shortage resulting from charges ar overdrafts, whether caused by you or ancther with
access to s account. This liabllity 1s due immediately, and can be deducted directly
from the account balance whenever sufficlent funds are avaitable. You have no rgit to
defer payment of this lability, and you are liable regardless of whether you signed the
iters or benefited from the charge o overdraft. This Includes liabiltty for our costs to
cotfect the defict incliding, to the extent permitted by law, our reasonable attomeys’
fees,
DEPOSITS - We will glve only provisional credit untl collection is final for any items,
other than cash, we accept for deposit fincuding ftems drawn "on us™). Actual oredit for
deposits of, oF payable In, foreign currency will be at the exchange rate in effect on final
collection in LS. dollars. We are not responsible for transactions by mail or outside
depository untit we actually record them. We wili reat and record all transactions
received after our “daily cutoff Bme® on & business day we are open, or received on a
day we are not open for business, as If Initiated on the next following business day that
WE bre open.

WITHDRAWALS - Unless dlearly indicated otherwise on the account records, any of
you, acting alone, wio signs in the space designated for signatures on the signature
card mizy withdraw or transfer all or any part of the account batance at any Yime. Each
of you furtll we recelve written notice to the confrary) authovizes each other person
signing the signature card to endorse any item payabie to you or your order for deposit
to this account or any cther transaction with us, We may charge your acoount For 2
check even though payment was made before the date of the check, unless we have
received written notice of the postdating in tima to have a reascnable opportunity to act.
We may refuse any withd | or fi g which you attempt on forms not
approved by us, by any method we do not specifically permit, which is greater in
number than the frequency permitted, or which s for an amount greater or jess than
any withdrawa! limitations. limitations (if any) as your act of closing the acoount. We
will use the date the fransaction is completed by us (as opposed to the date you inttate
it) to apply the frequency limitations. Even if we honor 2 nonconforming request, we
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w3y treat continued abuse of the stated The fact that we may honor withdrawal requests
that overdraw the aveilable account balance does not obligate us to do so fater. See the
funds avatiability policy disciosure for information about whes you can withdraw funds you
deposit, For those acoounts for which cur funds avallabiity policy distlesure does ot apply,
you can ask us when you make 2 depont when those funds wibl be avallable for withdrawal.
OWNERSHIP OF ACCOUNT AND BENEFICIARY DESIGNATION -These rules
apply to this stcount deperding on the form of ownership and benefickary designation, if
any, spedfied on the account records. We reserve the right ko refuse some forms of
ownership on any or atl accounts. We make no representations as to the appropriateness or
effect of the awnership and beneficfary designations, except as they determing to whom we
pay the account funds.
Individual Account = is an account in the name of one person,
Joint Account - With Survivorship {And Not As Tenants In Common) is an
acoount in the name of two or more perscns. Each of you intend that when you die the
balance th the account (subject to any previous pledge to which we have agreed) will
belong to the survivor{s). If two or more of you survive, you will awn the balance in the
account as joint tenants with survivorship and not as tenants In commaon.
Joint Account - No Survivorship {As Tenants in Common) - is owned by two
oF more persons, but none of you intend (merely by opening this account) b create any
right of Survivorship in any ather person. We encoutage you to agree and tell us th writing
of the percentage of the deposit contributed by each of you, This information will not,
however, affect the "number of signatures” necessary for withdrawal.
Revocable Trust Account - I two or more of you create such an account, you own
the account jointly with survivorship, Beneficiaries cannat withdraw unless: (1) 211 persons
creating the account die, and (2} the beneficiary Is then Bving. I two or more benefiiarkes
are named and survive the death of all persons creating the account, such beneficiaries wilt
own this acoount in equal shares, without right of survivorship. The person(s) creating this
arcount type reserves the right to: (1) change beneficiaries, (7} change acgount types, and
(3) withdraw all or part of the account funkds at any time.
BUSINESS ACCOUNTS - Eamings In the farm of interest, dividends, or credits wiil be
pald only on collected funds, unless otherwise provided by law or our policy. We may
require the govemning body of the legal entity opening the account (0 give us a separate
authorization teling us who is authorized to act on lts behalf. We will hongr the
authorization untll we actually recetve written notice of a change Fom the goveming body
of the legal entity.
STOP PAYMENTS - You must make eny stop-payment order in the manner required by
law and we must receive tt in lime to give us a reasonable opportuntty to act on it befiore
our stop-payment cutoff time. To be effecive, your stop-paymert onder must precisely
identify the number, date and amount of the #emn, and the payee,
You may stop payment on any ikem drawn on your account whether you sian the item o
not, if you have an equal oF greater right to withdrew from this account than the person
who signed the Hem. A release of the stop-payment request may be made only by the
person who initiated the stop-payment order.
Our stop-payment cutoff ime 5 one hour after the opening of the next banking day after
the banking day on which we receive the item. Additiona! limitations on our obligation to
stop payment are provided by law {e.0. we paid the item in cash or we certifiedt the ttem).
TELEPHONE TRANSFERS - A lelephone transfer of funds from this account o ancther
account with us, if otherwise arranged for or permitted, may be made by the same persons
and under the same ronditions generally applicable to withdrawals made in wiiting. Linkess
a different limitation is disclosed In wiiting, we restrict the number of transfer from a
savings account to another account, or third pardes, to 2 maximum of sle per month (less
the number of “preautharized transfers™ during the month). Other acoount transfer
restrictions may be described elsewhers.
AMENDMENTS AND TERMINATION - We may change our bylaws and any term of
this agreement. Rutes govermning changes in rates are provided separately. For other
changes we will give you reasonable notice in writing or by any other method permitted by
law. We may close this account if your membership in the credit unlon terminates, or by
giving reasonable notice te you and tender of the account batance personally or by mail. At
our oplion, we may suspend your rights to member services if you violate the terms of this
agreement. You must keep us informed of your current adkdress at all tmes. Notkee from us
to any ane of you is nothoe to 2l of you.
STATEMENTS - You must examing your statement of account with “reasonabla promptness”,
if you discover {or reasonably should have discovered) any unauthonized signatures o
, YOU must promptly notify us of the relevant facts. As between you and us, if you fail
o do either of these dutiss, you will have to either share the loss with us, or bear the foss
entirely yourself (depending on whether we wsed ordlnary care and, if not, whether we
substantially contributed to the foss}. The loss could be not oaly with respect to tems on the
statement but other ftems with horized  si or af by the same
wrongdoer.You agree that the time you fave tn examine your statement and report to us
will depend on the clrcumstances, but will pot, In any creumstance, exceed & total of 30
days from when the statement is first sent or made available to you. You further agiee
that # you fail to report any unauthorized signatures, alterations, forgeties, or any
other errars in your account within 50 days of when we first send or make the statement
available, you cannot assert 2 claim against us on any items in that statement, and as
between you and us the loss will be entirely yours. This 60-day Fmitation is without regard
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and 25 between you and us the ioss will be entirely yours. This 60-day IImitation s
withaut regard to whether we vsed ordinary care. The limitation In this paragraph is in
additton to that contalned in the first paragraph of this secthon.
ACCOUNT TRANSFER - This account may not be transferved or assigned without
our prior weitten consent.
DIRECT DEPOSITS - If, In connection with a direct deposit plan, we deposit any
amount In an account which should have been returned W the Federsl Government
for any reason, you authorize us ko dedudt the amount of our llability to the Federal
Government from the account o from any other account you have with us, without
prior notice and at any tme, except 8¢ prohiblted by law. We may 2150 use any other
tegal remedy to recovet the amount of our ahlity.
TEMPORARY ACCOUNT AGREEMENT - If this option |5 selected, this 15 a
temporary account agreement. Each person who signs in the space designated for
igral on the sig card (except as [ndicated to the contrary) may transact
business on this account, However, we may at same time in the future restrkt or
prohibit further use of this account if you fall to comply with the requirements we
have imposed within & reascnable time,
RIGHT TO REPAYMENT OF TNDEBTEDNESS - You sach agree thal we may
{without prier notice and when permitted by law) charge against arki deduct from this
aocount any due and payable debt owed to us now of In the future, by any of you
aving the right of withdrawal, to the extent of such persons' or legal entity's right to
withdraw. If the debt anises from 2 note, "any due and peyable debt” Indudes the
total zmount of whith we are entitied to demand payment under the terms of the
note at the time we charge the account, including any balance the due date for which
we properly accelerate under the note,
in addition to these contract rights, we may also have rights under 2 “stalutory lien”.
A “ien” on property Is 3 creditor's Hght to obtaln ownership of the property in the
event a debior defaults on 2 debt, A “statutory lien” is one created by federal or state
statute. If federal or state law provides us with a stafitory lien, then we are
authorized to apply, without pror notice, your shares and dividends to any debt you
owe us, [n accord with the statutory tien,
Neither our contract rights nov rights under a statutory llen apply o this account
{a} ft Is an Individua! Retirament Account or other tax-deferred retlrement acoount, of
{b) the debt 5 created by 2 consumer credit ransaction under a credit card plan {but
this does rat affect our rights under any consensual security Interest), of () the
debtos's right of withdrawat arises only in a representative copacity. We will not be
lizbte for the dishonor of any check or draft when the dishonor ooours because we
charge and deduct an amount you owe us from your account. You agree to hold us
harmless fram any claim anising as a result of our exercise of our right to repayment.
AUTHORIZED SIGNER {Individual Accounts only) - A single ndividuai Is
the owner. The authorzed signer is merely designated to conduct transactions on the
owner's behalf, We undertake no obligation to monitor transactions to determine that
they are on the owner's behalf,
RESTRICTIVE LEGENDS - We are not required to honor any restrictive legend
on chrecks you write unless we have agreed In writing to the restriction . Examples of
restrictive iegends are “must be presented with 90 days™ or "nat valkd for more than
$1,600.00."
PLEDGES - uUnless we agree otherwise {n witting, each owner of this account may
pledge all or any part of the funds in it for any purpose to which we agree. Any
pledge of this account must first be satisfied before the nights of any surviving
account awner of account beneficiary become effective.
ACH AND WIRE TRANSFERS - This agreement is subject to Articte 44 of the
Uniform Commercial Code - Fund Tratisfers as adopted in the state in which you have
your account with us.  If you originate a fund transfer for whith Fedwlie is used, and
you ldentify by name and number & benefictary finandal nstitution, an intermediary
financial institution or beneficlary, we and every receiving or beneficiary financial
institution may rely on the identifying number o make payment. We may rely on the
number sven it identifies a financial institution, person o arcount other than the
ane named. You agree 10 be bound by autormated cleanng house association nules.
These niles provide, among other things, that payments made (o you, or originated
by you, are provisional until final settiement is made through a Federal Reserve Bank
oF papment s otherwise made 2s provided in Aicle 4A-403{a) of the Uniform
Commercial Code. If we do not recelve such, we are entitied 1o a refurd from you in
the amount credited to your account and the party onglnating such payment will not
te considered to have pald the amount so oredited. If we recelve a credit to an
account you have with us by wire or ACH, we are not required to give you any notice
of the payment order or credit,
FACSIMILE SIGNATURES - You authorize us, at any time, bo charge you for all
checks, drafts, or other onders, for the payment of money, that are drawh on us
regardless of by whom o by what means the facsimite signature{s} may have been
affived so long as they resemble the facsimile signature specimen filed with us, and
contain the required number of signatures for this purpose.
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ELECTRONIC FUND TRANSFERS

YOUR RIGHTS AND RESPONSIBILITIES

Indicated below are types of Electronic Furdd Transfers we ate capable of handling, soms

of which may not apply to your account. Please read this disclosure carefully because it

tells you your nights and obligatians for the bransactions Bisted. You should keep this
notice for future reference.

Preauthorized credits. You may make arcangements for certain direct deposits to

be accepted into your share draft or share savings accounks).

Preauthorized payments. You may make arrangements to pay certain recurming

bills from your share dra®t or share savings account{s}

Electronic ¢heck or draft conversion - Types of Transfers - Your chedkor

draft can resuft iR an electronic funds transfer. This can happen in several ways. For

exampte;

@ You can purchase goods or pay for services and authorize a merchant o servic:
provider to convert your check or draft inte an electranic funds transfer,

@ At the thne you offer a check or draft 1o a merchant or service provider, you may be
asked to authorize the merchant or service provider o electronically collect a charga
in the event the check or draft is returned for insufficient funds. Paying such a fee
electronically is an electronic funds transfer,

Your autharization to make these types of efectronic funds transfers may be

expressad In writing or implied through the posting of a sign,

Voice Response Telephone Transfers - Types of Transfers - You may

atcess your account by telephone 24 howrs at 1-B00-833-0819 wsing your persomit

identification number, a touch tone phone, and your account numbers, to:

@ transfer funds from to share draft to share savings

® transfer funds fram to share savings to share draft

@ transfer funds from to share savings to share savings

Your Option to Limit Cash Withdrawals - In additlons to dollar amaunt

fimtitations for withdrewals using your ATM Card and debit card andfor code that we

may establish, you have the option to limit the amount of cash that can be withdrawn by
your ATM Card and debit Card andfor code to $50.80 per day or some other amount
acceptable to us,

ATM Transfers-Types of transfers and dollar limitations- You may access

your account(s) by ATM using your ATM Card or Deblt Card and persanal identification

number, to:

@ make deposits to share draft account{s) with an ATM card or Debit Card

@ make deposits to share savings ocount(s} with an ATM card or Debit Card

@ get cash withdrawals form share draft or shane savings account(s) with an ATM card
or Debit Card
- yous may withdraw no monz than $300.00 per day
- you may withdraw no more than §200.00 per day when networks are down

@ transfer funds from shame savings to share draft account{s) with an ATM card o
Debit Card

@ tansfer funds from share draft 1o share savings account(s) with an ATM card or
Debit Card

@ get tnformation about:

- the account balance of your share dralt account(s)
+ with an ATM card or Debtt Cand

- the acoount balance of your share savings account(s)
+ with an ATM card or Debit Card

Some of these services may nob be available at all terminals.

Types of ATM Card Point-of-Sale Transaction- You may access your share

draft account{s) ko purchase goods (i person), pay for services fn person), and get

cash from a merchant, # the merchant permits, or from 3 partidpating fnancial
institution,

Point-of-Sale Transaction - Dollar Limitations - Using you ATM card:

+ doffar fimttations will be disclosed in writing at card issuance.

Types of Debit Card Point-of-Sale Transaction - You may access your share

dralt accounk{s) to purchase goods (in person or by phone}, pay for services {In person

of by phone), get cash from a merchant, if the merchant permits, or from & participating

firancial institution, and do anything that you ¢an do with a credit card (that 3

panticipating merchant will accept with a credit card).

Point-of-Sale Transactlon - Dollar Limitations - Using you cand:

+ daollar limitations wit be disclosed in wiiting at card issuance.

Currency Conversion. If you effect a trensaction with your Debit Cand In 3 asrercy

other than US Dollars, MasterCard International Incorporated will convert the charge

nto 3 US dollar amount, MasterCard Intermativnal will use its curency conversion
procedure, which is disciosed to Institutions that issue MasterCard cards. Currently, the
conversion rate used by MasterCard Internationsl to determine the ransaction amourt

in US dolfars for such transactions is generally either a government mandated rate or 2

wholesale rate determined by MasterCard Intemnational for the processing cycle in which

the transaction is processed, increased by an adjustment factor established from tme to
time by MasterCard International. The qumency conversion rate used by MasterCard

International on the processing date may differ from the rate that would have been used
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on the purchase date or cardholder statement posting date.

Advisory Against Illegal Use. You agree not to use your card{s) for ilegal gambling

or other illegal purpose. Display of a payment card logo by, for example, an online

merchant does not necessarily mean that Tansactions are fawful in all jurisdictions in
which the cardholder may be located.

Please see your cardholder agreement for additional Information relaling to the use of

your Deblt Card.

Minimum Account Balance -

& You must maintain 3 minimum account balance of $10.00 In your reguiar share
account as a condibion of using an access device {card andfor ientification code) to
accompiish a transker.

FEES

@ We do not charge for direct deposits to any type of account.

@ We do not charge for preauthonzed payments froni any type of account.

@ Please refer to our separate fee schedule for additlonal information about fees,

Except as Indicated elsewhere, we do not charge for these efectronic fund transfers.
ATM Operator/Network Fees - When you use an ATM not owned by us, you may
be charged a fee by the ATM operator or any network used (and you may be charged a
fee for a balance inguiry even if you do not complete & fund transfer).

DOCUMENTATION

% Terminal Transfers. You can get a receipt at the tme you make any iranster to
or from your account using one of our automated teller machines o point-of-safe
terminals,

@ Preauthorized Credits - If you have amanged to have direct deposits made to
your account at least once every 50 days from the same person or company, the
perscn or company making the deposit will tell you every time they send us the
money.

& Preauthorized Credits - If you have arranged to have direct deposits made to
your accaunt at least ance every 50 days from the same person of Company, you <an
call us at {989) 356-H181 to find out whether the deposit has been made.

@ Periodic Statements.

You will get a hiy aocount
acoount{s).
You will get & quarteriy account statement %fom uws for your share
savings account(s), unless there are no transfers in a particular month.
in any case, you will get a statement at teast quarterly.
PREAUTHORIZED PAYMENTS

@ Right to Stop Payment and Procedure for dolng so. I you have told us In
advance to make regular payments out of your account, you can stop any of these
payments. Here is how:

£all or write us at the telephone number or address listed in this brochure

in time for us to receive your request 3 business days or more before the payment Is

scheduled to be made. If you call, we may also require you to put your request in wiiting

and get it to us within 14 days after you call.

& Notlce of Varying Amounts. 1f these regular payments may vary in amount,
the person you are going o pay will tell you, 10 days before each payment, when it
will be made and how much it will be. (You may choose instead to get this notice enly
when the payment wouid differ by mare than a certaln amount from the previous
payment, or when the amount would fall outside certain timtts that you set).

% Liability for Failure Yo Stop Payment of Preauthorized Transfer, if
you order us to stop one of these payments 3 business days or more before the
transfer Is scheduled, and we do not ¢o so, we wil be liable for your losses or
damages.

from us for your share draft

FINANCIAL INSTITUTIONS LTIABILITY

Liability for Failure to Make Transfers. If we do not complete a transfer toor

fram your account on time or In the comect armount according to our agreement with you,

we will be lizble for your losses or demages. However, there are some exceptions. We will

not be liable, for instance:

{1} If through no fault of ours, you do not have enough money i your agcount to make
the transfer,

(2} If you have an overdraft line and the transfer would go over the credit ttmit.

{37 If the automated teller machine where you are making the transfer does not have
enpugh cash,

{4) I the terminal or systern was not working properly and you knew about the
breakdown when you started the transfer.

{5} If circumstances beyond our controd {such as fire or flood} prevent the bansfer,
despite reasonatle precautions that we have taken,

There may be other exceptions stated tn our agreement with you.

CONFIDENTIALITY

We will disdose information to thind partles aboul your account or the Yransfers you
make:

{1} where it [ necessary for compheting fransfers; or

{2} in order to verify the existence and cordithon of your account for 2 third party, such as
2 credit bureay of merchant; o

£3) In order ko comply with government agency or court order; or

. .5.

{8y as explained in the separate Privacy Disclosure.
REGULATORY AUTHORITY

if you belleve that any provision of the Michigan Blectronic Funds Transfer Act has been viotabed

you shouk! notify the Department of Consumer and Industry Services, Financhal Instituthons

Bureaw, Credit Union Divisien at P.0. Box 30224, Lansing, Michigan 48309 or the Natlanal Credit

Unlon Admnistration, Division of Supervision at 4225 Naperville Road; Suite 125 Uske, It 59532,

UNAUTHORIZED TRANSFERS

{a}Consumer Liability.

& Generally. Tell us AT ONCE if you believe your card andfor gocde has been kst or
stolen, Talephoning is the best way of keeping your possible losses down. Yol couid
lose all the money in your account {plus your maximum overdraft line of credit). IF
you tell us within 2 business days, you can lose no more than 350 if sumeone used
your camd andfer code without your permission. (i you believe your card andfor
code has been lost or stolen, and you tell us within 2 business days after you leam
of the Joss or theft, you can kose no more than $50 if someone used your card andf
or code without your permission.)

If you do NOT tell us within 2 business days after you leamn of the kss or theft of
your card andfor code, and we can prove we could have stoppetd someone from using
your card andfor code without your pernrission if you had told us, you could lose as
muxch 25 $560.

Also, H your statemient shows transfers that you did not make, telt us at once. If you
do not kel us within 50 days after the statement was mailed to you, you may not get
back any money you lost after the §C days if we can prove that we could have stopped
somecne fram taking the money if you had told us In time,

If & good reason {Such as a kong trip o a hospital stay) kept you from telling us, we
will extend the time periods.

@ Additlonal Limits on Liabillty for Debwt Card whon used for Point-of-Sale
Transactions. You will not be able for any unauthorized transactions using your
Cebit Card when used for a paint-of-sate fansactions; if: {1} you can demonstrate
that you have exercised reasonable care in safequarding your card from the rigk of
loss ar theft, {11} you have not reportad to us two of more inckients of unauthonized
use within the prior twelve month pertod, and (11} your account s in good standing.
¥ any of these condltions are nat met, your liability is the lesser of 450 or the
amount of money, property, fabot, oF services obtained by the unauthorzed use
before notification 1o us, “Unauthorized use” means the use of your debit card by 2
person, other than you, who does not have actual, implied, or apparent authority for
such use, and from which you receive no benefif. This additional limitation on
liatlity does not apply to PIN-based bransactons or ransactions not processed by
MasterCard,

{b) Cantract in Event of Unauthorized Transfer. 1 you believe your ard and/or
code has been lost or stolen or that someone has Iransferred or may
transfer money from your account without permission, <all or wnite us at the
tetephone number or address listed in this brochyre.

ERROR RESOLUTION
In Case of Emors or Questions About Your Electronic Transfers, Call of Weite us at
the telephone sumber or address fisted in this brochure, as soon as you ¢an, if you think
your statement or receipt is wrong or if you need move Information about a transfer
listed on the statement or receipt. We must hear from you no later than 6O days after
vie sent the FIRST statement on which the problem or emror appeared.
(1) Tell us your name ang account number { H any 3,
{2) Describe the arror o the transfer you are unsure about, and expiain as clearly
25 you can why you belleve it s an ermor or why you need more information.

{3) Tell us the dolfar amount of the suspected emmor.

I you tell us crafly, we may require that you send us your complaint or question in
writing within 10 business days.

We will determine whether an eror occurred within 10 business days (20 business
days if the transfer invoived a new account) after we hear from you and will comect any
ermor promplly. ¥ we need more time, fiowever, we may take up to 45 days {30 days if
the transfer involved a new account, & point-of-sale trensaction, or a foreign-nitkated
transfer} to Investigate your complaint or question. I we decide to do this, we will credit
your acoount within 10 busd days {20 busi days if the transfer involved a new
account} for the amount you think is In error, so that you will hiave the use of the money
durlng the time it takes us to complete cur investigation. If we ask you to put your
complatit or question in witting and we do not receive it within 10 business days, we
may not credit your account. Your account is considered 3 new account for the first 30
days after the first deposit is made, unless exh of you already has an blished
account with us before this account Is opened. N

We will teli you the results within three business days efter completing our
investigation. If we decide that there was no emor, we will send you 3 wiltten
explanation.

You may ask for copies of the documents that we used i our investigation.

BESSER CREDIT UNION
MEMBER SERVICES
138f NORTH BAGLEY STREET
ALPENA, MICHIGAN 49707
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Business Days: Monday through Friday
Phone; {985} 356-1880
MQORE DETAILED INFGRMATION IS AVAILABLE ON REQUEST

YOUR ABILITY TO WITHDRAW FUNDS

This pollcy statement applies to afl ansaction accounts.

Cur poticy is to make Funds from your cash and check deposits available to you on
the first business day after the day we receive your deposit. Eiecronic direct deposits
wili be avaitable on the day we receive the deposit. Once the funds are avaliable, you
can withdraw them in cash and we will use the funds to pay checks that you have

written.

Please remember that even after we have made funds avallable to you, ang you
have withdrawn the funds, you are still responsible for checks you depastt that are

returmad to us unpald and for any other probleins Involving your depasit.

For determining the avallabliity of your deposits, every day |s a business day, except
Saturdays, Sundays, and federal holidays, If you make 2 deposit before dosing oh a
business day that we are open, we will consider that day to be the day of your deposit.
However, f you make a depesit alter dosing of on a day we are not open, we will

consider that the deposit was made on the next business day we are open.

it you make a deposit at an ATM before 3:00 P.M. on a business day that we are
open, we will consider that day to be the day of your deposit. However, if you make 3
deposit at an ATM after 3:00 P.M. or on 3 day we are not open, we will consider that

the deposit was made on the next business day we are cpen.

If we cash a check for you that is drawn on another Dank, we may withhold the
avallabiltty of a carresponding amount of funds that are already in your account. Those
furids will be avaitable at the time funds from the check we cashed would have been

avaltable if you had deposited It

1f we accept for deposit a check that is drawn on another bank, we may make funds
from the depostt available for withdrawal immediately but delay your availabllity to
withedraw a corresponding amount of funds that you have on deposit in ancther account
with us. The funds in the other account would then not be available for withdrawal unt!
the time petiods that are described elsewhere in this disclosure for the type of check

that you deposited,
LONGER DELAYS MAY APPLY

Case-by-Case Delays. (n some cases, we will not make all of the funds that
you deposit by check available to you on the first business day after the day of your
deposit. Depending on the type of check that you deposit, funds may not be available
untll the fifth business day after the day of your deposit. The first §100 of your

deposits, however, may be avallable on the same day.

1 we are not going to make ali of the funds from your deposit avaliable on the same
day we receive your depostt, we will noHify you at the time you make your deposit, We
will 2150 telt you when the funds will be available. If your deposit is not made directly W
ane of our employees, of If we decide to ke this action after you have laft the

peemises, we will mail you the notice by the day after we recelve your deposit.

1f you will need the funds from a deposit right away, you shoukd ask us when the

funds will be avalfable.

Sateguard Exceptions. In addiition, funds you deposit by check may be delayed

for 2 longer pericd under the following circumstances:
We betieve a check you deposit will not be paid.
You deposit checks totaling more than $5000 on any one day.
You redeposit a check that has been returned unpald.

You have overdrawn your account repeatedly in the last six months.

There 8 an  emergency, such as failure of computer of commuRications

equipment.

We will notify you if we dalay your ability to withdraw funds for any of these
reasons, and we will tell you when the funds will be avaliable. They will generally be

avaliable no later than the eleventh business day afper the day of your deposit.

S ’_
TRUTH-IN-SAVINGS DISCLOSURE

REGULAR SHARE ACCOUNT
Rate Infarmation:

The dividend rate and annual percentage yield may change every quarter. We may
change the dividend rate for your account as determined by the credit unton board of

direcions.

Compounding and Crediting - Dividends will be compounded every quarter.

Dividends wiil be credited to your account every quarter.

Dividend Period - For this account type, the dividend is quarterdy, for eample, the
beginning date of the first dividend period of the calendar year is January 1, and the
ending date of sich dividend period Is March 31. All other dividend periods follow this
seme pattern of dates. The dividend declaration date is the last day of the dividend

period, and for the exampie above |s March 31

1 you ciose your account before dividends are paid, you will not receive the accued

’
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dividends.
Minimum Balance Requirements:
The minimum batance required to open this account |s $10.00.
You raust maintain & minimum dally balance of $16.00 in your account each day to obtaln
the disclosed annual percentage yeld,
Daily Balance Computation Method - Oividends are cakulated by the dally
salance method which applies a daily periodic rate to the balance in the account each day.
Accrual of Dividends on Noncash Deposits - Dividends will begin to actrue on
the business day you place noncash items (for example, checks) ko your account.
Transaction Limitations:
Puring any statement period, you may not make more than six withdrawals or transfers o
anather credit union account of yours or ko 2 third party by means of 8 preauthorized oF
automatic tansfer or telephonk order or instruction. No more than three of the six
wansters may be made by check, draft, debit card (if applicatie}, or similer order to 3
third party. If you exceed the transfer limitations set forth above In any statement period,
your account will be subject to closure by the cradit union.
Par Value of a Share:
The par value of a share in this account is $10.00.

SPECIAL SHARE ACCOUNT
Rate Information:
The dividend rate and annual percentage yield may change every quarter. We may
change the dividend rate far your account as determined by the credit union board of
directors.
Compounding and Crediting - Dividends will be compounded every quarter.
Dlvidends will be credited to your account every quarter.
Dividend Period - For this zcoount bype, the dividend is quarterly, for example, the
beginning date of the first dividend period of the catendar year is JTanuary 1, and the
ending date of such dividend period is March 31. All other dividend pericds foliow this
same pattern of dates. The dividend declaration date is the last day of the dividend
period, and for the example above is March 31.
H you dose your account before dividends are paid, you will not recelve the accrued
dividends.
Minimum Balance Requirements:
The minimum batance requlred to open this account is $10,60.
You must maintsin a minimur daily belance of $10.00 in your account each day to obtain
the disciosed annual percentage yiekl.
Daily Balance Compirtation Method - Dividends are calculated by the daily
balarke method which applies a daily pericdic rate to the bafence tn the account each day.
Accrual of Dividends on Moncash Deposits - Bividends will begh to aoue on
the business day you place noncash items (for example, checks) to your account.
Transaction Limitations:
During any statement period, you may not make more than six withdrawals or transfers to
anather credit union acceunt of yours of to a third party by means of 3 preauthorized or
awtomatic transfer or telephomic order or Instruction. No more than three of the six
transfers may be made by check, draft, debit card (if applicable), o
simitar order to @ third party, If you exceed the transfer imitations set forth above in any
statement perlod, your account witl be subject to dostre by the credit union.

SHARE DRAFT ACCOUNT

Minimum Balance Requirements:
The minimum balance to open this account is $50.00.
Transaction Linftations:
No transaction limitations apply to this acoount unless othenwise stated in the Commen
Features sectton.

YACATION CLUB ACCOUNT
Rate Information:
The dividend rate and annual percentage yield may change every quarer, We may
change the dividend rate for your account as determined by the credit union board of
directors.,
Compounding and Crediting - Dividends wifl be compaunded every quarter.
Dividends will be cradited to yvour acoount every guarter.
Dividend Period - For this account type, the dividend is quarterly, for example, the
beginning date of the first dividend period of the calendar year Is January 1, and the
ending date of such dividend period is March 31. Al other dividend periods follow this
same pattemn of dates. The dividend declaration date is the last day of the dividend
period, and for the example above is March 31 )
1f you dose your account before dividends are pald, you will not receive the acced
dividends.
Minimum Balance Requirements:
The minmurn balance required o open this account s $10.00.
Yo prust maintain 3 minimum datly balance of $10.00 In your account each day to obtain
the disciosed annual percentage yield.
Daily Balance Computation Method - Dividends are caloulated by the dally
balance method which applies a daily pertodic rate to the balange in the account each day.
Accrual of Dividends on Noncash Deposits - Dividends will begin to aorue on
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the business day you place noncash ttems [for example, checks) te your account.
Transaction Limitations:
You may not make any withdrawals or transfers to another credit union account of yours
o to a third party by means of 2 preauthorized or automatic ransfer or telephonic orler
o instructon, or simifar order to a thind party.
o mare than one withdrawal is allowed each quarter.

CHRISTMAS CLUB ACCOUNT
Rate Informatiomn:
The dividend rate and annwal percentage viekd may change every quarter. We may
change the dividend rate for your account as determined by the credlt unlon board of
directors.
Compounding and Crediting - Dividends will be compounded every quarter.
Dividends will be credited to your account every quarter,
Dividend Perlod - For this account type, the dividend is quarterly, for example, the
beginning date of the first dividend period of the calendar year Is January 1, and the
ending date of such dividend period is March: 31. All other dividend periods foliow this
same pattern of dates. The dividend deciaration date is the last day of the dividend
pevied, and for the example above is March 31,
If you ciose your account before dividends are paid, you will not receive the accrued
dividends.
Minimum Balance Requirements:
The mirinem Dalance required to open this account s $10.60.
You must maintain a minimum dally balance of $10.00 In your account sach day ko
obtain the disclosed annual percentage yiekd.
Daily Balance Computation Method - Dividends are calculated by the dafly
balance method which applies a dally periodic rate to the balance In the account each
day.
Accrual of Dividends on Noncash Depasits - Dividends wif begin to acoue on
the business day you place noncash items (for example, checks) to your account.
Transaction Limitations;
Yau may ndt make any withdrawals or tansfers to another credit unlon account of yours
o [0 a third party by means of a preauthurized or automatic Fansfer or telephonic order
or instruction, or simllar onder to & third party.
1f any withdrawal Is made from this account before October 1, then this accaunt may be
chosed.

BIG "D” BDIAMOND DEPOSIT ACCOUNT
Rate Information:
The dividend rate and snnual percentage yield may change every quarter, We may
change the dividend rate for your account as determined by the credit union boarg of
directors.
Compounding and Crediting - Interest will be compounded every day. Interest
will be credited o your acoount every quarter.
Effect of closing your account: If you close your deposit account before Interest
is paid, you will nat receive the accrued interest,
Minimum Balance Requirements:
The minimumn balance required 10 open this acoount is $500.00.
You must maintain 3 minimum daily balance of $500.00 In your account each day o
obtain the disdosed annual percentage yield,
Daily Balance Computation Method - Interest is cakulated by the dally balance
method which applies & daily periodic rate to the batance [n the account each day.
Accrual of Interest on Noncash Deposhts - Interest will begin to acorue on the
business day you place nancash items {for example, checks) to your sccount.
Transactlon Limitations;
You may not make any withdrawals or transfers to another credit unton account of yours
ar ko a third party by means of & preauthorized or automatic bransfer or telephonic arder
o Instruction, or similar order to a third party.
INDIVIDUAL RETIREMENT ACCOUNT
{Also available as Roth and Education IRA}

Rate Information:
The dividend rate and annual perceqtage yield may change every gquarter. We may
change the dividend rate for your account 25 determined by the credit union board of
directors.
Compounding and Crediting - Interest will be compounded every day. Interest
will be eredited to your account avery quarter.
Effect of closing your account: If you close your deposit acoount before interest
is pald, yau wiil not receive the accrued interest.
Minimum Balance Requirements:
The minimum batance required to open this account is $10.G0.
You must malntain a minimsm dally balance of $10.00 in your account each day to
obtain the disdosed annual percentage yield.
Daily Balance Computation Method - Interest ks ciadtated by the dally balance
method which appiies a daily periodic rate to the balance In the account each day.
Accrual of Interest on Noncash Deposits - interest will begin to accrue on the
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business day you place nancash items (for example, checks) to YOUr Account,
Transaction Limitations:

You may not make any withdrawals or transfers to another cradit unkon account of YOours
or 1o & third party by means of 3 preauthorized or automatic transfer or telephonic arder
o instructlon, or similar order bo 2 thind party,

COMMON FEATURES
Bylaw Requirements;
You must complete payment of one share in your Regutar Share account as
a condition of admission to membership.
Transaction Limitation - we reserve the right to at any time require
not less than seven days notice in writing before each withdrawal from a
interest-bearing account other than a time deposit, or from any other
savings account as defined by Regulation D.
Nature of Dividends - Dividends ate paid from current Income and
available earnings, after required transfers to reserves at the end of a
dividend period. {This disclosure further explains the dividend feature of
your non-term share account(s).)
National Credit Union Share Insurance Fund - Member
accounts in this credit union are federally insured by the National Credit
Union Share Insurance Fund.
Piease refer to our separate fee schedule for additional information about
charges.,

S

YOUR ACCOUNT
These are the accounts you have opened or ingquired about.
Further details about these accounts are inside this brochure. If
the figures are not filled in, please see the insert that is with this
disclosure or your periodic statement.
(] REGULAR SHARE ACCOUNT

Last declared dividend rate:
As of the last dividend dediaration date, the dividend rate was % with
an annual percentage visld of % O Your account,

[] SPECIAL SHARE ACCOUNT
Last declared dividend rate:
As of the last dividend dedlaration date, the dividend rate was % with
an annual percentage yield of % on your account.

{_] SHARE DRAFT ACCOUNT

[ VACATION CLUB ACCOUNT
Last decfared dividend rate:
As of the last dividend declaration date, the dividend rate was % with
2nh annual parcentage yield of % oh your account.

[] CHRISTMAS CLUB ACCOUNT
Last declared dividend rate:
As of the last dividend declaration date, the dividend rate was % with
an annual percentage yield of % on your account.

[] BIG "D" DIAMOND DEPOSIT ACCOUNT
The Interest rate on your deposit account is 2% with an annual
percentage vield of %.

[_] CHRISTMAS CLUB ACCOUNT
The imterest rate on your deposit account is
percentage yiald of Y.

% with an annual
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